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Welcome to the Cowichan Green Community

Cowichan Car Share
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Phone/Fax: (250) 748-8506

carshare@cowichangreencommunity.org 

Our office is located at

181 Station St. Duncan, BC

www.cowichangreencommunity.org

Welcome to the Cowichan Car Share
The Cowichan Car Share (CCS) is a sustainable transportation option for individuals, families, and organizations.  CCS is a convenient way for people in the Cowichan Valley to decrease their ecological footprint by driving less, reducing the number of vehicles on the road, and sharing the costs of maintenance and insurance.  Car sharing makes it easy to drive less, live well without a vehicle, or switch to a small, fuel-efficient car and still maintain occasional access to a larger utility vehicle. 

To become a Cowichan Car Share member all you have to do is:

· Be at least 21 years old

· Provide a driver’s abstract of 3 years or equivalent

· Qualify as a safe driver 

· Attend a brief orientation meeting

· Sign a membership agreement

· Show a driver’s license valid in BC.
Membership Fees

· The Cowichan Car Share membership fee for individuals is $400.  If you ever decide to leave the car share, 75% of this fee will be refunded.  Two family members living together may share a membership. 

· The CCS membership fee for businesses is $700.  This option allows up to 4 pre-approved drivers (employees only) to have access to a vehicle for work purposes. 

· Membership includes the opportunity to participate and vote at CCS member meetings.

Usage & Rates

· Convenient Internet & telephone booking services will hopefully enable you to make a car reservation 24 hours a day, 7 days a week.  When you return from your trip, just fill out a quick form and secure the vehicle.

· Members are charged for the time and distance they drive, a $15/month administration fee, plus taxes.  That’s all – gas and insurance included.

· Rates are $0.42 per km + $2.82 per hour, with no hourly charge between 11pm-7am.

· The minimum car booking is 1 hour, and the maximum booking is 3 days.

Cowichan Car Share Membership Agreement

I, 




, apply to become an active member of the Cowichan 

Green Community Cowichan Car Share (Group).

Member Rules and Policies

1. I acknowledge that:

a) If the group accepts my Membership Application / Agreement, the terms and conditions represented therein will automatically be included in my binding contract with the Group;

b) The Group’s acceptance of my Membership Application /Agreement is subject to my purchase of the minimum membership fee required for my Membership under the provisions of the Rules of the Group;

c) Acceptance of my Membership Application /Agreement is conditional on a check with appropriate public agencies of my driver’s license, record of driving and automobile insurance claims to date;

d) My signing of this Membership Application / Agreement authorizes the Board of Directors of the Group to obtain a personal credit report from an agency and in a form that they may determine if my account becomes overdue;

e) The Members of the Group may amend from time to time the terms of the Membership Application / Agreement. The Group must notify all Members of any changes within 30 days.

2. I agree:

a) To fully meet the obligations of Members as specified in this Membership Application / Agreement and any duly approved amendments thereto;

b) To pay in full as and when due all User Charges, Administrative Fees, and Other Charges, including but not limited to traffic fines, deductibles for insured damages and interest charges on late payments; 

c) That any amounts unpaid by me after the date on which such amount became due and payable shall be a debt owed by me to the Group and that the Group will from that date hold lien on member fees to cover the full amount owing.  In addition the Group will have the right to automatically set off the amount owing against my fee balance.
                    3.

I understand that the Group will, if Membership Application / Agreement is accepted:

a) Provide me with access in accordance with the Policies to vehicle(s) owned, leased or rented by the Group (“Group Vehicles”);

b) Pay expenses such as gas, tires, regular maintenance, and repairs as may be required from time to time to maintain Group Vehicles in a safe, reliable, and usable condition;

c) Ensure that Group Vehicles are insured under a comprehensive insurance policy, the details of which are available for inspection at the Group offices;

d) Conduct periodic inspections of vehicles to confirm their road worthiness; 

e) Endeavor to ensure that vehicles are clean.

4)
I agree that:

a) During my use of a Group Vehicle I am solely responsible for the care and safety of the Group Vehicle;

b) The periodic inspection of Group Vehicles by the Group is supplementary to the inspection of vehicles by Members;

c) Group relies on Members as the primary source of inspections for the Group Vehicle used by Members;

d) Each individual, will be responsible for ensuring the safe condition of any Group Vehicle that is used; 

e) The Group does not make any representation or warranties as to the fitness of any Group Vehicle for use.

5)   As outlined in the fee schedule, I acknowledge that if I terminate my Membership, seventy-five percent (75%) of my member fees are refundable subject to the conditions as provided in the Rules of the Group.

6) I agree that: 

a) The Group will only be liable to me for any damages arising out of my use of a Group Vehicle if the Group’s gross negligence has caused the damages.  I waive any right I have or might have to sue or make claims against the Group and its Directors, officers, employees, or Members for damages arising as a result of the fitness or condition, or lack thereof, of an Group Vehicle except in cases of gross negligence;

b) I waive any right I have or might have to sue or make claims against the Group and its Directors, officers, agents, employees, or Members for damages arising as a result of a Group Vehicle not being available at the time and location it was booked;

c) I agree to indemnify and save harmless the Group Directors, officers, agents, or employees where any liability or expense has been incurred as a result of a claim by a third party for damages arising out of my use of a Group Vehicle, unless gross negligence by the group caused the damages.

d) I acknowledge that I am not a representative, agent or employee of the Group except to the extent that the Group Board of Directors may from time to time expressly designate me as a representative, agent, or employee.  I agree to indemnify and save harmless the Group for any liability or expense incurred to third parties as a result of my action as a representative, agent or employee, whether I was acting within or outside of the scope of my authority or apparent authority as conferred by the Board of Directors.

e) I agree to release the Group from any claims related to my use of a vehicle from another Group, and agree to indemnify and save harmless the Group from any claims or costs that may arise out of the use or booking of a vehicle owned by another Group.

Before Your Trip

If the vehicle isn’t there at the beginning of your booking, please contact the manager on duty.  If you haven’t received a response and the car still isn’t there 15 minutes after the beginning of your booking, you may take a taxi at the expense of the member who was late.  You may not use a car without a booking for that exact car and time.  Taking a car outside the time and date you have booked, or taking a car other than that which you have booked, is considered theft.

When you Pick Up the Car

· Check the vehicle’s exterior for new damage (use the visual damage log);

· Make sure the tires have air;

· Copy your booking times into the trip log book;

· If the previous driver has left things in the car, place the lost items in the trunk;

· Release the parking brake before driving. 

During Your Trip

· If the gas level is below half, put more in.  Staple the receipt to your trip log form. You will be reimbursed via a credit on your next bill;

· If there are any problems with the car, please contact the manager on duty.

After Your Trip

· Let us know about any issues (non-emergencies) in the ‘Comments’ section of the trip log form;

· Complete the trip log form;

· Fill in the starting kilometers for the next member;

· Put the club on the steering wheel (if applicable);

· Set the parking brake;

· Gather all your belongings;

· Tidy up - please leave the car a little cleaner than you found it;

· Leave the glove box and other storage spaces open;

· Roll up the windows;

· Turn off lights;

· Lock the doors;

· Return the key to the lock-box.

Car Share Caretakers

Members may help to subsidize their car use by becoming a Cowichan Car Share Caretaker.  CCS Caretakers adopt a vehicle and agree to clean it every 2 - 4 weeks in exchange for a $25 use-credit.  Our cleaning procedure takes about 1.5 - 2 hours.  Ask us for more details.  Please note that only pre-approved cleanings will be credited.



     Fee Schedule

Please take a moment to become familiar with the following fees.  All fees are at the discretion of the CCS Management.  The fees listed below are the maximum of what may be changed for each situation.

If the balance of your account exceeds $200 then your account may be suspended.

Incident Fees:

Credit for the referral of a new member
$100 (credit)

Lost Member key
$5

Lost reciprocal vehicle key (eg. Victoria)
$25

Lost vehicle key
$50

Key locked in car
$25

Vehicle use without a booking
$50

Using wrong vehicle
$25 + next member’s cab fare

Late return
$25 + next member’s cab fare

Keys not returned to lockbox
$25

Vehicle cleaning required
$20 + cost of cleaning

Gas left below ½ tank after booking
$10

At fault dead battery
$10

Vehicle or window unlocked or open
$50

Smoking in vehicle
$75

Improper return of vehicle
$50

Unpaid parking or speeding tickets
$20 + ticket

Impounded / towed vehicle
$20 + minimum 1 hour Manager’s time

At fault emergency response
$20 + minimum 1 hour Manager’s time

At fault accident
$500 deductible + exceptional expenses

Cancellation Fees:

More than 24 hours before booking
No charge

24 - 12 Hours before booking
50% of total hourly charge

12 - 0 hours before booking
75% of total hourly charge

During booking
100% of total hourly charge

Booking vehicle without use (no show)
200% of total hourly charge

Cancellation fees are not charged for cancellations within ½ hour of booking creation, nor for portions of the original booking which, after the cancellation, are booked by another member.

To Be Completed By All Applicants

I have read and understand and terms and conditions of this Cowichan Car Share Membership Application / Agreement and agree to be bound by them.
I consent to collections, use and disclosure of the personal information below and other personal         information for the purposes of the Group.  (See Privacy Policy)

Name: _________________________
Home Phone: ____________________

Occupation: __________________________Work Phone: _____________________

Address: _____________________________
Fax: ____________________________

City: ________________________________ 
Province: _______ Postal Code: ______

DOB: ______________________________  
Email: __________________________

Drivers License #: _____________________________________________________

Signature: ____________________________________________________________

Name of witness: ______________________________________________________

Signature of witness: ____________________________________________________

Address of witness: _____________________________________________________
__________________________________________________________________________


To be completed by Cowichan Car Share:

Accepted by Cowichan Green Community:

Signed: ____________________  Name: _______________________

Signed: ____________________  Name: _______________________



Member # Assigned: _______________________________________


Dated at the City of Duncan in the Province of British Columbia this ____ day of _____, 20___
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